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The Home Page

Welcome to the ECM2 Home page. The menu tabs at the top will help you navigate through
the web site quickly. This manual will help you understand how this website works a nd how to
utilize its advanced features. Once you create an account you can use the website to control
phone devices, phone numbers, user accounts, editing users details, create distribution lists,
edit distribution lists, allow access to certain program download and many other features,

In order to use the advanced features of this website completely you must create an account
with ECM2. After you complete the login request, you will receive an email stating that the
account request has been submitted and that you will shortly receive another email granting
your request.

The following pages of this manual will show you step -by-step, how to create your account
and how to log into your account and operate various sections of the website.
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Login Area

After you have received your email stating that your account has been approved, you can log

in. The email will contain your user name, password, secret question and secret answer (keep

this email somewhere safe). The Login page can be found by selectingt he 0L OGI N6 me
at the top of the page and the page will look like this:
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LOG IN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM*® and would like one "Click Here"

Log In
User Name
Passward

Remember me naxt ime

If you already have an account and have T tten your password "Click Here"
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LOGIN AREA
Create an Account Link

l Forgot you Password Link




Create an Account

To create an account, follow the instructions below:
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LOGIN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM*® and would like one "Click Here"

Log In
User Name

Passward

Remember me next ime

Login

If you already have an account and have forgotten your password "Click Here"
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Request An ECM* Account

Please Complete The Following Form And Click Submit Button At The Bottom

Subscnber Type (Choose one from the iist below)
Fire Department © Ambulance Sevice © Polce Depariment © Other

First Name
Last Name
ComparnyDepartment Name
Station Number
r N Address 1
Be sure to add | Address2
1 character in Clty rE]Se sure to
your password Slate  Select S2ete C rc())(l)eS?y%(;ur
as a.
( |@#$%"&*)
~ Y
mail Address

Password (at least 8 characters)| | Must contain one of the following characters: E~S%as!
ReEnter Password | | And a number between 1 and §
Secret Question
Answer To Secret Question
Comments / Questions

CAD Setup
Sender 1D
Misc. Info
Secunty Code
Recipient ID
Reapient ID2

©2010 ECW* All Rights Reserved 507 Pine Avenue Niagara Falls, NY 14301 Phone: 716-284-0789 Fax: 716-285-3168

Fill in all the fields with your information and click
OSUBMI TGO button. NOTE: B
Subscriber Type at the top of the page.



This is the first email you will receiwe stating your request for an account has been sent
successfully:

L= e

MEd9 0+ ¢ |5 ECM2 Referral Request - Message (Plait

'ﬁ Message Insert Options Format Text Review

© You are not responding to the Iatest message in this conversation, Click here to open it.

‘ || To.. “[frankmorker.com

5 il |
Send -
| Subject: [ ECM2 Referral Request
Attached: I
From: 2cm2.us
Sent: Thursday, September 24, 2009 5:27 PM
To: frank@worker.com
| Subject: ECM2 Referral Requast
Importance: High
|
| Dear Frank Salami,
l An email will be sent to you with your confirmed login information and link to our site as soon 25 your request has been processsd.
Thank You For Your Request.
N The ECM2 Team
)
|
)
|

Email confirming your request



This is the 2 email you will receive after you are processed and approved and you will receive
you username and your password. You now have the 2 most important par ts to LOGIN.

EXIN™ B A RS _ " ECM2 Login Creation
|ml Message | Insert Options Format Text Review

@ You are not responding to the latest message in this conversation. Click here to open it

To.., ( frank@worker.com|

Zhr Cc... I
Send
| Subject: 1 ECM2 Login Creation Confirmation

From: ecm2.us

Sent: Thursday, January 06, 2011 1:28 PM
To: frank@worker.com

Subject: ECM2 Login Creation Confirmation
Importance: High

Dezr Frank Guy,

§| | Yourlogin account has been successfully created.

Here is your fogin information:
Ll
| Password: bobolink76!
" Password recovery secret question: What is you . e?
0 PASSWORTE

Password recovery secret answer: Fido

OUSERNAMI

Thank You For Your Participation,

The ECM2 Team

Email confirming you have been processed



Forgot Password

If you have an account with ECM2 and have forgotten your password, follow the steps below
to request your password from ECM2. The password will be send directly to the email account

you registered with ECM2 when you signed up for your account.
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OFF DUTY LOGIN

In order to to access the secure area, you must log in

If you do not currently have an account with ECM* and would like one "Click Here"

User Name
Password
Remember me next time

[ Logn

If you already have an account and have forgotten your password "Click Here"

/
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A OPASSWORD RECOVERY
your username and cl
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HOME ABOUT US

If you do not currently
Enfer pour UserNagree,
your Password
wiil be emailed 1o you,

UserName:

N o, 2 Ty
| Submit Close

In order

If you already have an account and

forgotten your password "Click Here"

Fax: 715-286-1163

22010 ECW* All Rights Reserved 307 Pine Avejiue Niagara Falls, NY 14301

Enter your User
name and click the
OSUBMI To L

Phane: 716-284-0789
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In order

Identity Confirmation

If you do not currently Ansseer thee following question fo receve your passwerd
UserName: rooly
Question: : ma

Anwwer pa
7

If you already have an account and forgotten your password "Click Here"

22010 ECM* All Rights Reserved Niagara Falis, NY 14301 Phane: 716-284-0789 Fax: 715-286-1163

Enter the answer to your secret
guestion and cl i
button
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If you de not cy| iine "Click Hare'

If you already have an accofint and have forgotten your password "Click Here"
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This display say:¢
has been sent

Check your email and you will have recived a temporary password to log you in. Once logged
in with this password you may change it if you like. Changing your password will be explained
on page XX.



Logging Into your Account

Enter your username and passwordin t he 2 fi el 4GGINdandutclktiomk t he
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LOG IN

In order to to access the secure area, you must log in.

If you do not currently have an account with ECM* and would like one "Cilick Here"

Log In
User Name

Passward

Remembér me next ime

Login
If you already have an ayt/and have forgotten your pas:i\cnck Here"
©2010 ECM* All Rights Reserved /‘ Pine Avenue Niagara Falls, NY 14301 Phone: 71\2!4—07.! Fax: 716.285-0168

Enter your o0Us

your dPass w Click oLOGI I



CUSTOMER AREA

Customer Home Page

Welcome to the ECM2 Customerspage. Once you create an account you can use the customer
area of this website to control managing editing your subscriber i nformation, manage setting
up a 2" recipient, send a message to your distribution lists, manage your devicescreate, edit
and delete your distribution and download certain program like Data Integrator .

In order to use the advanced features of this website completely you must create an account
with ECM2.

Log in to your account and the Customer Home will display.

P8 Tmergency Col Vsnager Inieret Bploc o el DL
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WELCOME TO THE CUSTOMER HOME PAGE
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Manage Messages

Delete Messages

You can Delete Messages 2 ways, you can set up for them to be autedeleted or manually

deleted. If you want to Auto Delete messages, simplyclickk he check box that ¢
AUTO DEL ET E &elemtithd age &f thenmessages you would like to delete in the drop

down, type in the characters in the CAPCHA and submit. For example: If you select Imonth, it

will automatically delete all messages that are over 31 days old.

|l f you wish to manually delete, select the ch

the age of the messages you would like to delete in the drop down, type in the chara cters in
the CAPCHA and submit.

AUTO DELETE:

P8 Tergency (ol Vscoge - Tiene Belom oo d B
? \ 8 May wewecmue-Custuen e-. Deletatly i 3 Wet Searcn

1 ¢ Favodtes & Emergency Coll Manager

Welcome: marc You are Log:d In ‘
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Delete Messages

Setup Auto Delete

Use this to AUTOMATICALLY delete messages based on the age you select in the dropdown list
For example if you "Enabée Auto Delete™ and

1) Sa8act ™1 Year” *om the cropdown Jist, 38 the and of 2ach day 30y MA5s53985 oider han one year will ba automatcaly deletad
2} Select ™ Meonth” from the dropdosn list. at e end of £ach Gy any Messages older han one month will automaticaly deleted

Enable Auto Delete
b A

T

Manual Delete

Use this 1o MAWCALLY delete messages based on the age you seiect in the dropdown §st
For examgie

1) Sadect ™1 Year kom W€ aropdown lisl, Sny mesaages older than one year will be immedistely Osleled afler entanng the capicha

ang diceing e exepde bution

2) Sedact “1 o, om the dropdoan list sy MessSages ol 153N one Monih will De immeadiately delstaa aner anterning the capitha
ting T seecuts bufton

Enable Manual Delete
™=

A}
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Select Enable OR Enable

Auto Delete Manual
Delete



7 Favontes & Emergency Call Manager

www.ecm2.us

HOME ABOUT US PRODUCTS STORM MODE VIDEQ SUPPORT CONTACT OFF DUTY
MANAGE N

Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY desete messages based on the age you sekct in the dropoown st
For examgie. If you "Enabie Auto Delete” and

Select ™1 Yoar" from the dropdown list 3t the end of each day any messages oider than one year wil be aulomatically deleled
2) Select ™1 Monty” ¥om the dropdown list 3l e end of each day any messades okdet hian ong monkth will sutomatically dedeted

/ Enable Auto Delete

Select Age of Messages to Auto-Delete

Delets Messages Osder Than 2 peaths

N

TR 2N

Type the code from the mage

Submat Auto Delete Changes

Manual Delete

Use thes to MANUALLY celete messages based on the age you select in the dyopdown list
For exampie
1) Salect ™1 Year from he dropdown lst, 3y messages olaer han one year will B¢ iImmadiately Selsted afteantenng the capicha

ching the esecute buton
271 Montn® hom the Gropdown IISL any messages aider han and month wil De Immadisiely deleled afNr enlenng e capicha

cHng the axaculs Suton
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Enable Manual Delete

f
Select age of

messages you

want to have
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deleted
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Delete Messages

Setup Auto Delete

Use mis 10 AUTOMATICALLY desete messages based on Ihe 3ge you sekect in the dropoown kst
For examgie. If you "Enable Auto Delete” and

1) Select ™1 Yoar" from the dropdown list 3t the end of each day any messages oider than one year wil be aulomatically deleted
2) Select "1 Monty” fom the dropdomn list 3l e end of each day any mesaages oldet than one month will sutomatically deleted

/ Enable Auto Delete

Select Age of Messages to Auto-Delete

Delete Messages Osder Than 2 pMeatns -

TRl 2N
T"Q the code from the mage

Submat Auto Delete Changes

Manual Delete

Use thes to MANUALLY delete messages based on the age you select n the dropdown hist
For exampie

1) Select*/ Year trom he dropdown list, any messages olaer han one year wikl e iImmaaigtely delsted after antenng the capicha

Enable Manual Delete

\
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Enter O0Submi
CAPCHA Auto Delete
characters Changes



MANUAL DELETE:

&.‘»,. & . i) ecmags Lustomens
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DISTRIBUTION LISTS
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Select Enable
Manual
Delete

STORM MODE VIDEO CONTACT OFF DUTY

Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY delete messages based on the age you sekect in the aropoown st
For example If you “Enable Auto Dekete” and

2068 older Man one year wil D& BUIOMSELCHIy aele!
& !an ona moaih will sasomatically o

1) Select 1 Yaar from Me ropcown LSt 3t Me and of &3CN 3y 3Ny Me
2) Select ™1 Mont™ ¥om the cropoown list 3t e end of a3ch 03y any Messapes .

Enable Auto Delete

Manual Delete
Use this 1o MANUALLY delete messages based on the ape you select in the dropdown list
For exampee

1) Salect ™1 ¥Yaar" from Me ropdown st a0y Messagss olose Man ong yaar wik bs iImmiediately oslets aMter antanng the capacha

and ciching the axecute Suton
2) Selec *1 Month” trom the cropdown list any messages older than cne month wil be immediately deleted afier entenng the captcha

and chching the esecute buton
7/ Enable Manual Delete

Selpct Age of Messages to Manually Delete

:'Iol/l’{::h;a:l.’)idﬁf]’hnr N
S—
YMAFLF

Type the code from tha imag

Execute Manual Delete

Phone: 716-284-0788

Fax: 716-285-3168

50T Pine Avenue Niagara Falls, NY 14301

f
Select age of

want to have
automatically
deleted

messages you
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Delete Messages

Setup Auto Delete

Use this 10 AUTOMATICALLY dedete messages based on Ihe 3g¢ you sekct in the dropoown st
For examgie . If you "Enable Auto Delete” and

Select ™1 Yoar" from the dropdown list at the end of each day any messages oider than one year wil be aulomatically deleted
2) Select ™1 Monty” fom the dropdoan list 3l e end of each day any messades okdet hian ong month will sutomatically dedeted

Enable Auto Delete

Manual Delete

Use 1hes 10 MANUALLY oeiele messages Dased on e aps you seiect m Ihe dropdown hist
For exampie

1) Select ™1 Year from e dropdown ist, any messag icer han one year will be immedialely Seleted after entenng the capicha
g ihe execus S
“1 Monty® om Opaown 1 any messages older than oné month wil be immeadiatedy deleled ahas antenng e cagicha
cHing the anecute tulton

7 Enable Manual Delete

Select Age of Messages to Manually Delete

Delete Messages Ofder Than Al v

Type the code from the image

Execute Manual Delets

\
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Enter
CAPCHA OExecut

characters Manual
Del et e



Export Messages

Use this OExport Messageod6 feature to s aPDEfileyou
format. You can also sort and filter the message information you are looking for.

Favorties 8 Emergency Cal Manager
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Export Messages .
Export oy data Select file format
lgnore paging (expornts al pages)
Open exported data in new browser window to export

Export 10 Woed Export 1o CSV

MagStatus sgPayioad s tab yacunghiumoer
Y h g

Code: £FAL_R Code Detat
EFALLS BLS Address
223 CREEX AD X & City
LUZERNE Caltor: ORBASH
D Catter Ph: 7242408701
Magr Geid: CAD INC # pa— o
3802 QUEAED 2010-0000079229 220083703 $M.3402

[l
S O rt O n tied Message:
FAYETTE-S11EFAL_B>E
FALLS BLS 223 CREEKRD
LUZERNE ORBASHD
7242468701 Map: Gnds:,
Cad: 2010000007929

Code: EHLD_A Code
Detst: E_BLEEDING ALS
Address: 845 2ND ST X5:
BUFFINGTOM RO aaa RALL
Filter On PARK RD City: MENALLEW
Caller: BURNS MARY
Caller Ph 7242452242
Magx Goid: CAD NG #
2010.0000070225 222000 Z237:32
e Unfotmatied Message M SN0
FAYETTE
S1TEBLO_ASE _BLEEDING
ALS 945 2ND ST XS;
BUIFMNIGTON RD and BALL
PARK RD MENALLEN
BURNS MARY
T242452242 Map: Grds:,
Cad: 2010-0000079225

Code: PCKWL Code Detat
P CHECK ON WELFARE
Address: UNVERSITY DR
X5: ARCH BRIDGE RD and
CELLURALE DR Cary:
DUNBAR TWP Caller
MYERS JOLYNN Callar Ph
8145213765 Mage: Grst




Manage Subscriber Info rmation

Change Email Address

Use this section to Change your email address. Your current email adress should be shown in

the top field. If you wish to change it, simply add your new email address in the field below
(Type i n your new email addr ess)

and cl

c k

¢ Favontes &8 Emergency Call Manager
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Change Email Address

Your Currert eMlall Address is

msp@ensolinc com

Type In jour New eMai Address

ow To Reset eMail Address
Reset

Current
email
address

£2010 ECM* All Rights Reserved 507 Pine Avenue Niagara Falls, NY 14301

Enter new
email
address

one: T18-284-0789

Fax: 716-285-3188

o0R



Change Password

Use thissection to change your password. Type in your current password, and then type in
your new password and confirm it then cli

¢ Favontes é [maqc'\v Cat Mantqtv

ECM-::

www.ecm2.us
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Change Password

Change Your Password

New Password
(,on‘um New l-’asswofd /‘\

7

<2010 ECM* All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301 Phone: T16-284-0789 Fax: 716-285-3188

‘ Password
L

oChange Current

Passwo password

Click Enter your Enter your
password



Edit Subscriber Information

This section has been broken down into 3 areasthat can be edited:
1. Subscriber Information 8 Personal Info

2. 911 Information & 911 related Info
3. Contract Information 8 Emergency Call Manager Infocan only be viewed, not edited.

Subscriber Info

¢ Favontes 8 Emergency Call Mansger

E

HOME ABOUT US PRODRXCTS STORM MODE ViDEO SUPPORT CONTACT OFF DUTY

Edit Subscriber Information

- Subs: ‘J':'.;"\’_"fv'.',"f"' B 911 Information Contract Information

Subscriber Type Poice Depariment

First Name Marc

Last Mame Famcsll

Address 1 B507 Ping Avenua

Address 2

|
|
|
Company ) I
I
|
|

City i.loa_-;y‘l)lg

State Pennsyhoana -
2p Er
County -

©2010 ECW All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301 Phone: 718-284-0789 Fax: 716-285-3168

r "
Edit any of your
personal
Subscriber info
and click

OUPDATE
\ o




f

911 Info

' z EM\\':’».‘N:;: marel You ace Logged [n

"Putting technclogy mto the hands of fest respondens” Pﬂllc[ !w mlm

HOME ABOUT us PRODULCTS STORM MODE viDto

MEDIA SUPPOKT CONTACY OFF DUTY
MESEAGE

Edit Subscriber Information

Subscriber information  [ENILL L Contract Informatiol

Receive updates
ondeil  [upeiia | to any messages
R - — already sent by
securtyCode 91 Twodosa .
R ] checking the box,
recpentiD? 'EJ_:-»NT.’ — &end Updates é
Send Updmes: 9 . .
SM MM PWD [123 ] This box is

e checked by
SMREPPWD[EE ]
default
/I - \. J
Z 1
All Rights Reserved ue Niagara Falls, NY 14301 Phone: 7162840788 Fax: 7186.285-2188
Set your Station
manager and
Mobile Map
Application
Password here _
J Reporting
Password

After editing your
911 info click here
toO UPDATE



Contract Info

ecmZus. Custor

¢ Fovontes 8 Emergency Call Manager

L ' E : " F : ) “'e;ccxne marc ;cc are L;ﬂve;!In 1

www.ecmz2.us
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Edit Subscriber Information

Subscriber Information RN P Contract information

/

g

Stan Date
Term
Terms of Service

Rencw Date

Package Size

€2010 ECW* All Rights Reserved 507 Pine Avenue Niagara Fails, NY 14301 Phone; 716-284-0769 Fax: 718-285-0168

r \
This information
can only be
viewed not
edited
S 2




Set Up 2" Recipient

If you would like to set up a 2™ recipient message you can set it upin this section to go to an
additional email or a distribution list. Simply choose your email or distribution list and save your
changes.

o Favontes 8 Emergency Call Mansger

Welcome marc You are loged In 1

=

‘b ’
HOME ABOUT US PRODUCTS STORM MODE VIDEOQ SUPPORT CONTACT OFF DUTY

Setup 2nd Recipient

Send 2nd Recipient messages to: Email Address
& Emal Addrezs is selected

Distnbution List

Emai Address: usernsme@domamneme.com

Save Changes

Enter additional
email address
here

All Rights Reserved Sp7 Pine Avenue Niagara Falls, NY 14301 Phone: 716-284-0789 Fax: 716-285-3188

Save Changes



Fie Edt Vien Favorites Took Help

¢ Frvortes €8 Emergency Cat Manager

Yl
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Setup 2nd Recipient

Distribution

Send 2nd Recipient messages to: . .
List is selected

Emas Address

& Distribution List

Dstnbution List | Chisfandasatantss -
Stationtd

Save Changes | Chiefbd

Chisfandlssistanesid
Officersdd
rustect
et

©2010 ECW All Rights Reserved 507 Pine Avenue Niagara Falis, NY 14301 Phonkg: 716-284-0789 Fax: 716-285-3168

Save Changes Choose from
dropdown your
Distribution List



Send Message

You can serd a message to your distribution lists from this section. Simply choose your
distribution |ist from the dropdown, type in
send the message.

Type your Select your
message here Distribution
List

l Send Message l








































































