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OVERVIEW

ECM26s Station Manager is the wulti madday.ltst at i o
tracks all your incidents, personnel and apparatus with ease. When an incident comes in

to a station, Station Manager can display the responding personnel and apparatus

responding to a scene. Immediately, you will see on your screen the number of vehicles

and members that have responded and that are on their way to the incident.

You can view the location of the incident as well as driving directions and call
information that be easily edited. Incident running time starts as soon as the incident is
received.

Emergency notes can also be created and posted in Station Manager so that obstacles
that may hinder an immediate response can be known ahead of time in order to help in
better response time or re-routing.

Calendar events can be created for traning events, fund drives, golf outings, Fire hall
events, boot drives, etc. You can setthetimeo] i ve on each event soé w
over, it will remove itself from the calendar.

Many miscell aneous features i ncl uedemti@ls,| nci dent
Area Weather, Image Slide Show and the ability to set certain preferences on certain
features.

You are able to drag and move your windowsandpop-ups by <c¢clicking on th
the window or pop -up and drag to where you want on the screen.

Page4



REGISTRATION

When your account is created by

ECM2, you will be given a password

and possibly other important

information for Station Manager .

Please keep this information handy

and in a safe place.When you first

| aunch o&nagemd Wou wi l
prompted by the registration screen.

E‘f’i Registétion_

¥ier® REGISTRATION

It looks like this is a new installation of
Station Manager from ECM2! Please follow
the instructions below to find your station
and register for use!

SELECT YOUR STATE:

SELECT YOUR COUNTY:
You should have this information

SELECT-YOXR STATEMN.: handy before you register:

STATION PASSWORD: Your State

Your Country
Your Station name
Your Password

Register with ECM2
Internet Connection Established
Communication with ECM2 Server successful.

After a successful l og i n, you whbtatbn be direct
Manager. (See page 7)

WP
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MAIN SCREEN

Properties of the MAIN SCREEN are the Photo area (slide show), Calendar Events area

(on the right side of the screen) and an Emergency Notes area (located at the bottom of
thescreen). Also notice at the top of the screce
with the MAIN Screen, CURRENT INCIDENT, ACTIVE INCIDENTS, WEATHER, ALL

INCIDENTS and ADMIN.

MAIN CURRENT INCIDENT  ACTIVE INCIDENTS WEATHER MEMBER INFO ALLINCIDENTS  AVAILABILITY ADMIN

CALENDAR

The Total Calt Inadent Managemen System

....

Www.ecma.us

TRy d by emergency personnel, for emergency personnel

LA NS a1: 124-9149-1b490H

EMG Notice =: 5/13/2013 11:36 AM :: Emergency Text* EMG Notice :: 5/13/2013 11:36 AM = Emergency Text*  EMG Notice :: 5/13/2013 11:36 AM x: Emergency Text*  Emergency Note :: 5/13/2013 1:17 PI

Emergency Notes will be displayed Images can be loaded to create a Calendar Events
here and will always scroll at the slideshow. You can turn the slide notifications are
bottom of the screen (right to left). show feature on and off or select located here.
the number of images you would Multiple events
like to use in the Admin Section will rotate newest
under oDisplay Secr to oldest.

To set EMERGENCY NOTES: Go to the Admin Section asde | e c t t he OEMERGENC
NOTESS® button. For i nformation see the Admin

To set the PHOTO SLIDE SHOW: Go to the Admin
SCREENG6 button. Turn the Slide show O06ONG6 and
you wantto display. Then (i n Admin) choose the o0l NCIDENT |
your images to your slide showf r om your computer (OFrom Filebod

Toset CA ENDAR NOTES:;: Go to the Admin Section nd

a
button. For information see the Admin Section. (%
©
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CURRENT INCIDENT SCREEN

The Current Incident page will display all the incident data including; incident status,
responding apparatus, time of call, station name or #, the incident running time, water
availability, driving directions, incident location on a map and names and credentials of

the responding officers.

The MAI N SCREEN at a gl anceé

You can edit Water Driving
Station Date/Time Qetglls of your Ava.llablllty Directions
incident here Display Map

MAIN CURRENT INCIDENT  ACTIVE INCIDENTS WEATHER MEMBER INFO ALL INCIDENTS ADMIN

1/7/2013 12:07 PM INCIDENT INFO: CALL INFORMATION:

CURRENT INCIDENT DETAILS

INCIDENT STATUS.

A
RESPONDING PERSONNEL RESPONDING APPARATUS “
OESTINATION N cREOINTIALS ¥
a

Parks, William  11:20pm Scene @Y W= * é
Summers, Jim  11:20pm Station Pump 2 ®

Elks,John  11:21pm Scene i 3{9 Incident Status can be
Bird, Thomas  11:21pm Scene U )
German, Bill  11:21pm Station Truck 2 I3 Cactet. omom selected here. Status will
Horenlos  Hidipm: /- Soane Zd 4 be one of the following:
Otter, Ke 1:22 Station Truck 2 .

Ruguso.r:;no 11:22:“ Station Attack B2 Active, Closed, Reportedy
Blighth, Tim  11:22, Station Attack T GRS X ] EXpOI’ted or Archived
Homer, James  11:22bm Station Attack €

Zimmer, John Scene Attack @A

Driving Directions (PRINT)

Incident Running Time i

Here will be your list of responding
officers with their Name, Time,
Destination, Unit and Credentials

y 1> 00:00:20

eet at Kensington Avenue Emg Notice :: 1/4/2013 3:17 PM = WATERLINE BREAK - Simpson Boulevard, Detour to Himmel Road to US 30

Call Information
displayed here
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WEATHER MEMBER INFO ALL INCIDENTS ADMIN

CURRENT INCIDENT  ACTIVE INCIDENTS
H  andemnlis INCIDENT INFO: CALL INFORMATION:

CURRENT INCIDENT DETAILS
INCIDENT STATUS: MAP INFORMATION.

RESPONDING PERSON i
Tvp M

Pump 2 11:20pm Pump Station §55 .

Tanker 1 11:20pm Water Tanker  Station 555

Attack 11:21pm Rescue Station §55

Ladder 6 11:21pm Hookn Ladder  Station 555 oo

«®

mecoeT suveeo e
J | oo:01:07
Emg Notice =: 1/4/2013 3:17 PM = WATERLINE BREAK - Simpson Boulevard, Detour to Himmel Road to US 30

Emg Notice :: 1/3/2013 3:11 PM = ROAD CLOSURE - Grider Street at Kensington Avenue

Here is your list of responding
Apparatus displayed with the Name
of the Vehicle, Time, Type and

Department
To EDIT an I ncide

button and you will be prompted to
enter your password.
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on Manager

MAIN ACTIVE INCIDENTS WEATHER

CURRENT INCIDENT

5/14/2013 1:25 PM

CURRENT INCIDENT DETAILS Incident Time: 3:33 PM

RESPONDING APPARATUS

NAME TiMe DESTINATION uniT CRIDENTIALS
c 18 @& scone
Cyman Dave 10:18 $ s

MEMBER INFO

ALL INCIDENTS

AVAILABILITY

ADMIN

Enter your administrator password:

CANCEL

EMG Notice :: 5/13/2013 11:36 AM

son Manager

SIS 5/14/2013 1:16 PM
CURRENT INCIDENT DETAILS Incident Time: 3:33 PM

MAIN CURRENT INCIDENT  ACTIVE INCIDENTS WEATHER

@ RESPONDING PERSONNEL

COMMENTS

Emergency Text *

MEMBER INFO

EMG Notic

ALL INCIDENTS

AVAILABILITY

EDIT CURRENT INCIDENT

Niagara Falls NY

NAmE e osmuanon | INC #: EXPO4956675 TOC: 5/13/2013
Cyman Dave 1018 & Scone
L UNITS / TIMES
EDIT CALL INFO
£ET ADDRESS 3767 McKoon Avenve
LOCATION: # PREFIX  STREETADDRESS  TYPE  SUFFIX CITY
EDIT Call Info  mewexr# supv9lia FIRE/STRUCTURE FIRE  STATUS :
CAUER NATURE

INCIDENT STATUS:

Enter your
password here

5/13/2013 11:36 AM =

ADMIN

STATE

Active

Basement full of smoke Murrysville PD notified Disp: E64, AT64, E20-1, L30, E22-1, SO78, L2

mergency Text *

P

14305

INCIDENT INFO:

WATER A

CALL INFORMATION:

NARABITY Loc: 3767 Mckoon Ave,
Niagara Falls, NY X-sts.
Inc# EXPO4956675
NATURE: FIRE
STRUCTURE FIRE
CALLER: JANE DOE
TOC: 3:33.51 PM Fire
TAC: FIRE TAC 5 EMS
TAC: EMS TAC 2
Comments: Basement full
of smoke Murrysville PD
notified Disp: E64, AT64,
£20-1, L30, E22-1, SO78,

L20

DRIVING DIRECTIONS:

Emergency Note ::

INCIDENT INFO: CALL INFORMATION:
Loc: 3767 Mckoon Ave,
Niagara Falls, NY X-sts
Inc# EXPO4956675
NATURE: FIRE
STRUCTURE FIRE
CALLER: JANE DOE
TOC: 3:33.51 PM Fire
FIRE TAC 5 EMS
TAC: EMS TAC 2

of s
notified Disp: E64, AT64,
E20-1, 130, E22-1, SO78
L20

T
Cl i ck onofANVI
window or pop -up and
drag to anywhere on
your screen

EMG Notice =: 5/13/2013 11:36 AM :: Emergency Text *

Add Comments

EMG Nofice :: 5/13/2013 11:36 AM :: Emergency Text *

EMG Notice :: 5/13/2013 11:36 AM =: Emergeicy Text *

Emergency Note :: 5/13/2013 1:17 P!

INCIDENT RUNNING TIMS

Emergency Text *

SAVE and CLOSE
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EDIT CURRENT INCIDENT
1 INC #: EXPO4907681 TOC: 1/18/2013 10:46 AM

PERSONNEL

NITS / TIMES

Y RANK Y RESPONSE TIN ¥V DESTINATION ¥ CLEAR TIME Y UNIT Y| DRIVER Y
> |Perrigélli Marco  Chief 10:46 Station 10:47 EDIT DELET
emming Tyler  Firefighter 10:46 Station 10:47 EDIT _DELET

EDIT Personnel Edit or Delete that
apparatuso i
with the incident

(SAVEAND close) (  CANCEL )

SAVE and CLOSE
l EDIT CURRENT INCIDENT
1INC #: EXP0O4907681 TOC: 1/18/2013 10:46 AM

CALL INFO ‘@ ITS / TIMES

IMEMBER Y RANK V' RESPONSE TIN V' DESTINATION Y CLEARTIME Y UNIT Y| DRIVER v
> ‘Perricelli Marco  Chief 10:46 Station 10:47 EDIT |

SELECT RESPONDER TO CREATE

Bee EJ. .

CREATE ( CANCEL )

Enter NEW
Personnel Name

Click CREATE Button

SAVE and CLOSE after
creating new responder

A

L
(SAVEAND cLosE) ( CANCEL )

CREATE NEW Button

**You may add personnel who forgot , did not respond to a call or who were on scene
with the CREATE NEWbutton.
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1 INC #:

EXPO4907681

EDIT CURRENT INCIDENT

TOC: 1/ The personéds

CAL EDIT PERSONNEL RESPONDER

CALL INFO

FULL NAME

Perricelli Marco

RESPONSE Tl CLEAR TIME

UNIT

/

Assign the personnel to
an apparatus

4

1/18/2013 10:46 AR 1/18/2013 10:47 A®  Station

and clear time of the

incident -
R INCIDENT #
Chief EXPO4907681
DESTINATION

DRIVER \

Where were they
responding to?

(saveanp close) (- cANCEL )

Check here if they are
the driver

1 INC #:

CALL INFO PERSONNEN UNITS / TIMES

EXPO4907676

‘ SAVE AND CLOSE , ‘ CANCEL ’

EDIT CURRENT INCIDENT
TOC: 1/18/2013 9:54 AM

‘ M L

EDIT Units/Times

EN ROUTE

Apparatus
Incident response

X A APPARATUS Y ENROUTE Y
information

ON SCENE

1013 9:54 AN 1/18/2013 10:55 A% 1/18/2013 10:55 A% 1/18/2013 10:55 A% 1/18/2013 10:55 A% 1/18/2013 10:55 A%

IAPPARATUS V ENROUTE YV ONSCENE YV CONTROLLED Y CLEARED SCE| ¥ AT STATION Y INSERVICE Y
> |Aerial 2 10:55 10:55 10:55 10:55 10:55 10:55 EDIT |
Tanker, 10:55 10:55 10:55 10:55 10:55 10:55 DIT |

CONTROLLED  CLEARED SCENE CLEAR TIME

m Edit or Delete that 5 3
apparatuso i
with the incident

Create NEW
Apparatus

SAVE and CLOSE
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N

Click CREATE Button

Select NEW
Apparatus Name

SAVE and CLOSE

**You may add new Apparatuses to a call in case they forgot to respond via Mobile
Map.

Se ===

highlighted
fields are
editable.

**On this page you may edit the information about an Apparatus and when it
responded to the incident. Please ensure end hours are greater than start hours.
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