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OVERVIEW 

ECM2õs Station Manager is the ultimate station management tool on the market today. It 

tracks all your incidents, personnel and apparatus with ease. When an incident comes in 

to a station, Station Manager can display the responding personnel and apparatus 

responding to a scene. Immediately, you will see on your screen the number of vehicles 

and members that have responded and that are on their way to the incident.  

You can view the location of the incident as well as driving directions and call 

information that be easily edited. Incident running time starts as soon as the incident is 

received.  

Emergency notes can also be created and posted in Station Manager so that obstacles 

that may hinder an immediate response can be known ahead of time in order to help in 

better response time or re-routing.  

Calendar events can be created for training events, fund drives, golf outings, Fire hall 

events, boot drives, etc. You can set the time-to-live on each event soé when an event is 

over, it will remove itself from the calendar. 

Many miscellaneous features includeé Incident Photo Display, Member Credentials, 

Area Weather, Image Slide Show and the ability to set certain preferences on certain 

features.  

You are able to drag and move your windows and pop -ups by clicking on the òtitleó of 

the window or pop -up and drag to where you want on the screen.  
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REGISTRATION 

 

When your account is created by 

ECM2, you will be given a password 

and possibly other important 

information for Station Manager . 

Please keep this information handy 

and in a safe place. When you first 

launch òStation Manageró you will be 

prompted by the registration screen.  

 

You should have this information 

handy before you register: 

1. Your State 

2. Your Country 

3. Your Station name 

4. Your Password 

 

After a successful log in, you will be directed to the òCurrent Incidentó of Station 

Manager. (See page 7) 
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MAIN SCREEN 

Properties of the MAIN SCREEN are the Photo area (slide show), Calendar Events area 

(on the right side of the screen) and an Emergency Notes area (located at the bottom of 

the screen). Also notice at the top of the screen Station Managerõs Menu tabs starting 

with the MAIN Screen, CURRENT INCIDENT, ACTIVE INCIDENTS, WEATHER, ALL 

INCIDENTS and ADMIN.   

 

 

 

 

 

To set EMERGENCY NOTES: Go to the Admin Section and select the òEMERGENCY 

NOTESó button. For information see the Admin Section. 

To set the PHOTO SLIDE SHOW: Go to the Admin Section and select the òDISPLAY 

SCREENó button. Turn the Slide show òONó and select a maximum number of images 

you want to display. Then (in Admin) choose the òINCIDENT IMAGESó button and load 

your images to your slide show from your computer (òFrom Fileó) . 

To set CALENDAR NOTES: Go to the Admin Section and select the òCALENDAR NOTESó 

button. For information see the Admin Section.  

Calendar Events 

notifications are 

located here. 

Multiple events 

will rotate  newest 

to oldest.  

Emergency Notes will be displayed 

here and will always scroll at the 

bottom of the screen (right to left).  

Images can be loaded to create a 

slideshow. You can turn the slide 

show feature on and off or select 

the number of images you would 

like to use in the Admin Section 

under òDisplay Screenó 

Application Tabs or areas  
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CURRENT INCIDENT SCREEN 

The Current Incident page will display all the incident data including; incident status, 

responding apparatus, time of call, station name or #, the incident running time, water 

availability, driving directions, incident location on a map and names and credentials of 

the responding officers. 

 

The MAIN SCREEN at a glanceé 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Here will be your list of responding 

officers with their Name, Time, 

Destination, Unit and Credentials  

You can edit 

details of your 

incident here  

Incident Status can be 

selected here. Status will 

be one of the following: 

Active, Closed, Reported, 

Exported or Archived  

Incident Running Time  

Driving Directions (PRINT)  

Water 

Availability 

Display  

Driving 

Directions 

Map  

Call Information 

displayed here  

Station  Date/Time  
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Here is your list of responding 

Apparatus displayed with the Name 

of the Vehicle, Time, Type and 

Department  

To EDIT an Incidenté click this 

button and you will be prompted to 

enter your password.  
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SAVE and CLOSE 

EDIT Call Info  

Enter your 

password here  

Click on òTITLEó of ANY 

window or pop -up and 

drag to anywhere on 

your screen  

Add Comments  
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**You may add personnel who forgot , did not respond to a call or who were on scene 

with the  CREATE NEW button.   

SAVE and CLOSE 

EDIT Personnel  Edit or Delete that 

apparatusõ information 

with the incident  

CREATE NEW Button  

Click CREATE Button  

SAVE and CLOSE after 

creating new responder  

Enter NEW 

Personnel Name  

 

Chief 

Firefighter 

Chief 
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SAVE and CLOSE 

EDIT Units/Times  

Assign the personnel to 

an apparatus  

Check here if they are 

the driver  

Where were they 

responding to?  

The personõs response 

and clear time of the 

incident  

Apparatus 

Incident response 

information  

Edit or Delete that 

apparatusõ information 

with the incident  

Create NEW 

Apparatus  

 

Chief 
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**You may add new Apparatuses to a call in case they forgot to respond via Mobile 

Map. 

 

**On this page you may edit the information about an Apparatus and when it 

responded to the incident. Please ensure end hours are greater than start hours. 

 

Select NEW 

Apparatus Name  

 

SAVE and CLOSE 

Click CREATE Button  

All 

highlighted 

fields are 

editable.  


